
In France, the term ‘close caregiver’ is most 
frequently used. Close caregivers are people who 
provide assistance with activities of daily living on 
a regular, frequent and non-professional basis. 

POPULATION DENSITY................ 119 per sq km* 
POPULATION URBAN ................. 81.5%*
MEDIAN AGE ............................ 42.3 years* 
TOTAL DEPENDENCY RATIO ........ 62.4 **
* Worldometer
**Ratio of combined youth (ages 0–14) and elderly (ages 65+) populations per 100 people of working age (ages 15–64).

The higher the dependency ratio, the more the working age population has to contribute to sustain its dependents. (Wikipedia)

FRANCE

8,300,0001 CARERS

12.7 %2
 OF POPULATION

1 Enquête Handicap Santé Aidants 2008, DREES
2 France Population 2020: 65,306,979 (Worldometer) 
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https://www.worldometers.info/world-population/france-population/
https://en.wikipedia.org/wiki/List_of_countries_by_dependency_ratio
https://solidarites-sante.gouv.fr/IMG/pdf/HSA_-_Ponderations_c.pdf
https://www.worldometers.info/world-population/france-population/


DRAF
T

FRANCE

Policies and programmes to increase recognition of the central role 
carers play in the well-being of the person they are caring for, 
in community capacity, in society and in economic prosperity.

CARER 
RECOGNITION

LEGISLATION

Recognition of the role of family caregivers in society started with the law 
of February 11, 2005, for equal rights and opportunities, participation and 
citizenship of people with disabilities. 

An official definition was included in the law on the adaptation of the aging 
society (ASV), December 2015. The law does not specify the condition of the 
care recipient and defines a close caregiver of an elderly person as ‘a spouse, 
the partner with whom there is a civil solidarity pact, or partner, a parent or 
ally, or a person residing in the home or maintaining close and stable ties, who 
provides assistance, on a regular, and non-professional basis, to perform all or 
part of the acts or activities of daily living’.

Law n° 2019-485 of May 22, 2019, aimed at promoting the recognition 
of caregivers, promotes the recognition of close caregivers. The law 
includes collective bargaining measures intended to mediate between 
the professional and personal lives of caregiver employees. It also plans 
to experiment with a system of ‘relaying’ (a form of ‘live-in’ support) the 
caregiver by medico-social professionals. 

In August 2020, the organic law n°2020-991 relating to social debt and 
autonomy was introduced to address the financial impact of COVID-19. It 
created a fifth branch of social security dedicated to risks associated with 
loss of autonomy and effectively addresses the needs of the caregivers for 
older people and those with disabilities. The organisation and financing 
of this branch are still under development as of the beginning of 2021. 
LEARN MORE 

RECOGNITION 

Since 2010, France has recognised National Caregivers Day on October 6. 
Prior to this recognition, there was acknowledgement of caregivers related 
to specific illnesses, such as the first national plan against Alzheimer disease 
and related disorders in 2001.

Caregivers: A New Support Strategy was released by the government 
in October 2019. This report was informed by a report by the Ministry 
of Solidarity & Health, Consultation: Old Age & Autonomy. The strategy 
identifies six priorities with 17 concrete measures along with funding and 
timeline commitments.

1. Reduce caregiver isolation and provide enhanced supports.
2. Establish social rights for caregivers.
3. Enable caregivers to balance personal and professional life.
4. Increase and diversify respite.
5. Promote and support caregiver health and well-being.
6. Support young caregivers.

The minister set a goal of nationally supporting 450,000 caregivers by 
2022, a significant increase from the 60,000 formally supported in 2020.

A committee appointed by the General Administration for Social Cohesion 
(Direction générale de la cohésion sociale) (DGCS) was established to monitor 
the implementation of the caregiver strategy across the country. The monitoring 
committee first met on October 5, 2020, and plans to meet quarterly. The 
committee is tasked to improve the national role of the National Solidarity Fund 
for Autonomy (CNSA) to oversee the piloting of the various initiatives. 

Recognition of the role and 
place of close caregivers, 
both in the relationship with 
the person being cared for 
and in society, is developing. 
Barriers between ages remain 
(particularly between the elderly 
and people with disabilities), 
but the decategorizing of public 
policies is progressing. Measures 
have been put in place and the 
issue continues to be one of 
rights, options and accessibility. 
In order to respect people’s self-
determination, all stakeholders 
must be vigilant to ensure that 
the consideration given to close 
caregivers is not accompanied 
by an expectation that they 
are instrumental to health care 
practice or that the role is 
professionalised. 
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https://www.legifrance.gouv.fr/dossierlegislatif/JORFDOLE000029039475/
https://www.legifrance.gouv.fr/dossierlegislatif/JORFDOLE000029039475/
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000038496095/2020-11-16/
https://www.legifrance.gouv.fr/loda/id/JORFTEXT000038496095/2020-11-16/
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000042219373
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000042219373
https://www.vie-publique.fr/loi/274394-lois-7-aout-2020-dette-sociale-et-autonomie-5e-risque-dependance
https://www.gouvernement.fr/aidants-une-nouvelle-strategie-de-soutien
https://solidarites-sante.gouv.fr/IMG/pdf/rapport_grand_age_autonomie.pdf
https://www.cnsa.fr/a-propos-de-la-cnsa/missions
https://www.cnsa.fr/a-propos-de-la-cnsa/missions
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OPPORTUNITIES           The COVID-19 crisis has 
reinforced the role of close caregivers, however greater 
awareness is required. A cross-sectoral policy that 
broadly considers the needs of caregivers regardless of 
the situation of dependency is required. The mindset of 
the population needs to change in order to facilitate life 
for caregivers. 

As outlined in a recent report by the CIAFF (Collectif 
Inter-Associatif des Aidants Familiaux), caregivers 
have been significantly impacted by the period of 
confinement at home and with reduced supports due to 
the COVID-19 health crisis. The report calls for national 
solidarity for recognition of the help and support that 
caregivers have provided to their children, spouses or 
parents.

With the creation of the fifth branch of social security 
(Organic law n2020-991 Relating to social debt and 
autonomy) addressing the risk of loss of autonomy, there 
is a means to bring together and consider policy for 
caregivers of the elderly and of people with disabilities 
within the single entity.

YOUNG CAREGIVERS 

A young caregiver is a child, adolescent or young adult under 
the age of 25 who comes to the aid, on a regular and frequent 
basis, of a member of their close entourage who is sick, disabled 
or dependent. This regular help can be provided on a permanent 
or non-permanent basis and take several forms, including nursing, 
care, accompaniment during journeys, administrative procedures, 
communication, domestic activities, coordination, permanent 
vigilance and psychological support.

A 2017 study by Novartis-Ipsos, Who are the young caregivers 
in France today?, examined the impact of the caregiving role on 
young caregivers’ school life and relationships with their peers, and 
the psychological and physical impact of this situation. 

The French Association of Caregivers has an expert group specific 
to young caregivers and offers regular, and on-demand, seminars 
consisting of theory, case studies, workshops and discussion, to 
educate professionals about the needs of young caregivers.
The JAID project, ‘Research on Young Helpers’ aims to develop 
research on young caregivers in France. 

The National Association for Young Caregivers (JADE) was created 
in 2016 to promote the emergence of innovative responses to the 
needs of young caregivers, and their family caregivers, for visibility 
and recognition of their situation. The Association implements 
support measures, develops awareness and encourages actions. 

The National Solidarity Fund for Autonomy (CNSA) is a public establishment created by the law of June 30, 2004. The CNSA has a budget of over 31 billion euros to fulfill its mandate of financing aid 
for elderly, frail and disabled people, ensuring equal treatment throughout the country and for all disabilities and situations of loss of autonomy. The CNSA ensures a mission of information and network 
engagement for the elderly, people with disabilities and their families. The CNSA is responsible for expertise and research on issues related to access to autonomy, whatever the age and origin of the 
disability. The CNSA convenes a group of stakeholders from each of the 101 departments across France, referred to as the ‘conference of funders for the prevention of the loss of autonomy of the elderly’,  
to set strategy and determine funding priorities and details for its various interests.

Qui sont les jeunes aidants interrogés ?

40%
50%

16,9
ansont 20 ans

ou moins Age moyen
du début de l’aide

de filles
et de garçons

Quel temps passent-ils à aider
au quotidien ?

Une aide multidimensionnelle
et concrète au quotidien

Qui sont les jeunes aidants aujourd’hui en France ?

apportent un soutien moral (écoute, remonter le moral…)

gèrent certains aspects de la maison (courses, ménage…)

s’occupent des aspects médicaux,
(aller à la pharmacie, assurer le suivi médical, préparer le pilulier…)

s’occupent de l’intimité de la personne aidée
(toilette, habillement, douche…)

Des répercussions multiples

des jeunes interrogés reconnaissent
les apports personnels de cette situation d’aide
dans la construction de leur identité

Mais avec des retentissements
multiples dans leur quotidien :

ECOLE

ont été en retard au moins 1 fois
au cours des 3 derniers mois

ont été absents au moins une fois
sur la même période

VIE SOCIALE

au final, 21% des jeunes aidants actuels
ressentent à minima un fardeau modéré
voire sévère (selon les critères du fardeau de Zarit)

Partager le quotidien
dans un climat de confiance

des jeunes interrogés serait favorable
à ce qu’on leur propose de l’aide
pour s’occuper de la personne aidée

3 champs d’aide
évoqués prioritairement :

 des échanges avec d’autres jeunes aidants

l’appui d’une aide familiale

l’accompagnement de l’école/université

Enquête réalisée par l’institut Ipsos du 2 au 10 juin 2017 auprès d’un échantillon de 501 jeunes aidants âgés de 13 à 30 ans interrogés par internet. Parmi ces jeunes aidants, 216 étaient au moment de l’enquête en situation d’apporter de l’aide et 285 se sont exprimés en rétrospectif sur l’aide qu’ils ont pu 
apporter par le passé à une personne de leur entourage. Les jeunes aidants ont été identifiés via la question suivante : On considère comme aidant un adolescent ou un jeune adulte qui apporte ou a apporté de l’aide, des soins ou qui est présent au quotidien pour aider un membre de sa famille ou de son 
entourage qui est atteint d’une maladie qui entraine une perte d’autonomie (une maladie mentale ou physique, qui est handicapé ou dépendant d’une substance toxique). Il leur a ensuite été demandé en déclaratif de répondre à la question suivante : Te retrouves tu ou t’es-tu déjà retrouvé dans cette définition 
? 1. Oui, j’apporte de l’aide à un membre de ma famille ou de mon entourage // 2. Oui j’ai déjà apporté de l’aide à un membre de ma famille ou de mon entourage  // 3. Peut-être, mais je ne suis pas certain
Cette étude a été réalisée en partenariat avec le laboratoire Novartis représenté par Gwenaëlle Thual et l’institut Ipsos représenté par Luc Barthélémy et avec la participation de Sébastien Coraboeuf de l’Association Française des Aidants, de Bénédicte Kail de l’Association des Paralysés de France ainsi 
que de Françoise Ellien du Réseau de Santé pluri-thématiques SPES et co-fondatrice de l'Association nationale JADE. // Résultats complets disponibles sur demande à : communication.france@novartis.com

73%

94%

21%

46%

au moins
1 heure par jour

en semaine
36% plus de 

2 heures

61%

51%

43%

20%

 SANTÉ

ont mal au dos ou aux bras

33%

34%

estiment ne pas pouvoir profiter de leur jeunesse

évitent que leurs copains viennent chez eux

54%

46%

se disent gênés par le regard des autres
47%

se sentent fatigués

ont du mal à dormir et se réveillent la nuit

75%

61%

60%

CARER RECOGNITION
(CONT.)
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https://www.unaf.fr/IMG/pdf/impact-du-confinement-aidants-enquete-ciaaf.pdf
https://www.ciaaf.fr
https://www.ciaaf.fr
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000042219373
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000042219373
https://www.aidants.fr/fonds-documentaire/dossiers-thematiques/jeunes-aidants
https://www.aidants.fr/actualites/enquete-inedite-sur-jeunes-aidants-en-france
https://www.aidants.fr/actualites/enquete-inedite-sur-jeunes-aidants-en-france
https://www.aidants.fr/
https://jaid.recherche.parisdescartes.fr/le-projet/
https://jeunes-aidants.com/
https://www.cnsa.fr/a-propos-de-la-cnsa/missions
https://www.cnsa.fr/documentation/cnsa_dgcs_guide_technique_seconde_edition_vf.pdf
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FINANCIAL 
SUPPORT

Measures to support carers’ financial security and alleviate 
the pressure on personal finances from caring.

BENEFITS & ALLOWANCE 

In France, benefits and allowance are comprehensively described as 
social action. Social action is one of the components of social protection, 
alongside social security and provident funds. It encompasses all the 
actions undertaken by a public authority (municipality, department, state, 
social security funds) to improve the lives of the inhabitants. 

Close caregivers receive indirect financial support through the 
personalized independence allowance (APA) to partly cover care recipient 
expenses to ensure their autonomy, and/or to support the needs of 
people with a disability. The care recipient does not need to reimburse 
the caregiver with these funds and as a result there is increased 
advocacy for an allowance specifically for the caregiver. 

On December 31, 2017, there were 1,300,000 people over the age of 
60 who received the APA dependency benefit. (DREES, dans Études et 
Résultats, n°1082, d’octobre 2018)

APA at Home helps pay for the expenses necessary to stay at home 
(particularly for respite), such as home help services, equipment, hygiene 
supplies and home improvement work. The application is made locally 
within the Department and in some cases can be completed online.

The disability compensation benefit (PCH) is intended for people with 
disabilities who meet specific criteria. These include place of residence, 
age (up to 60 years) and permanent disability.

The compensation is individualised to the needs of the person and covers 
all costs associated with the disability, including caregiver support, 
technical aids, home modifications, transportation and/or vehicle 
modifications. 

OPPORTUNITIES            The 
postponement of the pension system 
until 2021 due to COVID-19 will enable 
more advocacy about the value of the 
caregiver contribution to the avoidance 
of health system utilisation. The 
importance of the caregiver contribution 
requires continued attention. 

There needs to be neutral policy that does 
not distinguish caregiving by the needs 
of the people for whom care is provided. 
The recent daily caregiver allowance has 
restrictive conditions: it is strictly reserved 
for elderly and disabled persons. Persons 
with long-term illness, such as cancer, are 
not included.

As new rights are created legally, the 
mindset of the population has to change 
to acknowledge caregiver rights. 
Simplifying administrative procedures 
at all levels of government would help 
caregivers access the benefits to which 
they are entitled.

In December 2015, 183,000 people received financial assistance 
under the handicap compensation benefit (PCH). These beneficiaries 
‘paid’ in December 2015 represent nearly 70% of the 271,000 
people we are eligible for PCH in France as of December 31, 2015. 
LEARN MORE

The Daily Caregiver Allowance and Daily Parental Allowance as 
outlined in legislation, Decree n ° 2020-1208 of 1 October 2020 
relating to the daily caregiver allowance and the daily parental 
presence allowance articulates the procedures for implementing 66 
days of paid leave and for payment by the organisations responsible 
for family benefits. It also provides for similar management of the 
daily allowances for parental presence allocated to people providing 
regular assistance to a dependent, sick or disabled relative. 

PENSION CREDITS

Close caregivers who have stopped working to look after a child or 
an adult with a disability in the family home can benefit, under certain 
conditions, from the old-age insurance of a family caregiver, which 
guarantees continuity in pension rights. They can also benefit from 
an extension of the term of the old-age insurance. Informal caregivers 
may be able to claim a full pension from age 65 instead of age 67. 
As of October 2020, caregiver leave compensated for retirement 
rights will be taken into account automatically, without formal 
application required.
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https://www.pour-les-personnes-agees.gouv.fr/vivre-a-domicile/aides-financieres/lapa-domicile
https://www.pour-les-personnes-agees.gouv.fr/vivre-a-domicile/aides-financieres/lapa-domicile
https://handicap.gouv.fr/les-aides-et-les-prestations/prestations/article/prestation-de-compensation-du-handicap-pch
https://drees.solidarites-sante.gouv.fr/sites/default/files/2021-02/ER1182.pdf
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000042387458
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000042387458
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000042387458
https://www.legifrance.gouv.fr/jorf/id/JORFTEXT000042387458
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Practices to create supportive workplaces and educational environments so 
carers have equal opportunities to remain in and return to work/school.

WORK & 
EDUCATION 

WORK & CARE

As of October 2020, France has fulfilled many of the obligations of 
the 2019 European Parliament Directive on the Work-Life Balance 
for Parents and Carers. The full implementation must be completed 
by 2022.

Family Solidarity Leave allows the employee or self-employed 
person to assist a seriously ill loved one for a period of three 
months, renewable once to a maximum period of six months. This 
leave is not remunerated by the employer, but Health Insurance can 
pay a daily allowance to support a person at the end of life for 21 
days of the leave. 

Caregiver Leave provides employees (private sector and civil 
servants), self-employed persons and job-seekers with up to three 
months (66 days) of paid caregiver leave, and they can be off for 
a total of 365 days over the course of their careers. Leaves can be 
for partial days and for extended or multiple periods. The caregiver 
leave is not factored into the calculation of unemployment rights to 
avoid a reduction in benefits. As of October 2020, the allowance 
is set at 43.83 euros per day for people living as a couple and 
52.08 euros per day for a single person. Payments are by the 
family allowance funds and the MSA (a specific social security 
scheme for farmers). 

The Caregiver Strategy directs that the ‘social branch’ negotiation 
(representative labour unions and employer organisations) include 
discussion on informal caregivers in the workplace as a compulsory 
component of corporate social responsibility. These negotiations 
influence private sector companies which, for competitive reasons, 
aim to keep their employees on par with the social branch. 

Aid and Employment: a psychosocial 
approach to the careers and trajectories 
of caregivers, published in 2020, is a 
qualitative caregiver study to capture 
perspectives on caregiver situations in 
order to increase awareness and improve 
public policy and practice. The goal 
ultimately is to create an environment 
where caregivers are able to make informed choices and not 
have their work and home life be defined for them.
The first step in 2021 is to conduct workshops to support:
• Caregivers: becoming aware of the experience acquired 

during caring in a perspective of employment; 
• Stakeholders: defining their role in enhancing the skills of 

close caregivers;  
• Recruiters and employers: appreciating the potential 

of caregivers to maximise the overall performance of 
organisations.

EDUCATION & CARE

Under the national caregiver strategy there is a 
commitment in priority six to ensure that educators 
are aware of and sensitive to the needs of young 
caregivers, including accommodating flexible 
study schedules for students.

A system of valuation of acquired knowledge and experience, 
VAE, recognises experience as a component of qualifying for 
a diploma. Anyone, whatever their age, nationality, status and 
level of training, who can demonstrate at least one year of 
experience directly related to the certification concerned, can 
apply for the VAE. This certification, which can be a diploma, a 
title or a professional qualification certificate, must be registered 
in the National Directory of Professional Certifications (RNCP). 
VAE helps facilitate reintegration in the labour market, and for 
family caregivers, it could be a path into the health care sector. 
However, it is important to recognise that people who are a 
caregiver to a family member may not want to embark on a 
career in caregiving.

Agir pour les

Stratégie de mobilisation
et de soutien

aidants

2020 - 2022

Dossier de presse
mercredi 23 octobre 2019

Support caregivers and employers to understand the caregiver’s leave and to develop a consistent 
process for requesting time off for caregiving.

Align caregiver leaves, which can be up to a year, to the paid time off.

Ensure teachers, health and medico-social professionals need to be better informed about the needs of 
young caregivers and equipped to support, recognise and respond to needs and assist with transitions.

OPPORTUNITIES

· ·
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https://ec.europa.eu/social/main.jsp?catId=1311&langId=en
https://ec.europa.eu/social/main.jsp?catId=1311&langId=en
https://www.ameli.fr/hauts-de-seine/assure/droits-demarches/famille/proche-fin-vie/proche-fin-vie
https://handicap.gouv.fr/presse/communiques-de-presse/article/entree-en-vigueur-du-conge-proche-aidant
https://www.french-property.com/guides/france/working-in-france/unemployment_benefits/rules_and_entitlement
https://www.aidants.fr/sites/default/files/Pages/etude_aidance_et_emploi.pdf
https://www.aidants.fr/sites/default/files/Pages/etude_aidance_et_emploi.pdf
https://www.aidants.fr/sites/default/files/Pages/etude_aidance_et_emploi.pdf
https://www.gouvernement.fr/aidants-une-nouvelle-strategie-de-soutien
http://www.vae.gouv.fr/la-vae/qu-est-ce-que-la-vae.html
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Supports to uphold carers’ physical and mental health, 
facilitate social connections and enable carers to pursue 
interests outside of their caring responsibilities.

HEALTH & 
WELL-BEING

WELFARE & HEALTH

The complexity of care recipient health situations and caregivers 
has been an impetus for coordination in the territories. There 
are also long consultations (three hours) for patients with 
neurodegenerative diseases (such as Alzheimer’s, Parkinson’s 
or multiple sclerosis). The visit allows for a thorough assessment 
of close caregivers, in addition to, and yet separate from, the 
assessment and care of the patient. This is vital to understanding 
the needs of the caregiver and proactively intervening.

In therapeutic patient education programmes, health 
professionals include components that address the needs of 
caregivers in order to sustain and enhance their ability to 
contribute effectively.

By 2022, there will be a single point of contact integrating 
the PTA, the MAIA and the Réseau for complex health and life 
trajectories–les dispositifs d’appui à la coordination (DAC). 
• The PTA, plateformes territoriales d’appui, provides support, at 

the request of a general practitioner, for people with complex 
health issues. The needs of the patient drive the structure of 
support such that the professionals organise themselves to 
respond effectively. They establish an appropriate mix of 
services, and provide system coordination and support that 
extends to the family caregiver.

• The MAIA (Méthode d’Action pour l’Intégration des services 
d’aide et de soins dans le champ de l’Autonomie), reinforced 
by the ASV law of 2015, has a goal of improving support 
for people aged 60 and over with loss of autonomy, in 
order to encourage them to stay at home.

• Health networks (Les réseaux de santé) are multidisciplinary 
groupings of health professionals (doctors, nurses) and other 
professionals (social workers, administrative staff, etc.).

In September 2020, there were 118 DAC in France providing 
integrated and coordinated health and social support to 
people with complex needs and their close caregivers.

The 2015 law on the adaptation of society to ageing created 
a framework for developing inclusive housing providing for 
grouped or shared accommodation to enable people who 
have lost their independence due to age, illness or disability to 
remain in the community.

Housing
Shared accommodation provides residents with private space 
and shared common areas to promote socialization. The 
accommodations may be with people with similar conditions, 
or with a family or a younger person.

This inclusive housing model developed as a grassroots 
movement supported by various associations, including 
Familles Solidaires and Les Aidants Concepteurs d’Habitats 
Partagés et Accompagnés. In 2018, in partnership with AG2R 
LA MONDIALE, seven housing projects were opened.

In February 2021, the government announced that 600 inclusive 
housing units will be built across France over two years. 

RESPITE CARE

Respite for caregivers is linked to the well-being of both the 
close caregiver and the care recipient. There are several 
forms of respite: care recipient support at home, or in an 
establishment; short-term or long-term respite; and respite as 
a holiday with or without the care recipient. 

A right to respite was introduced in the 2015 law on adapting 
society to ageing. Financial support for respite is strictly 
reserved for elderly people with strong loss of autonomy 
who choose to hire caregivers. Funding is modest with an 
obligation to repay the government for a portion of the funds, 
which can impose obligation on inheritors. 

The national caregiver strategy identifies the need for respite 
and support to avoid exhaustion. An investment of more than 
105 million euros between 2020 and 2022 has been made 
in order to double available respite across the country.

Education, Support and Short-Term Respite
The support and respite platforms were created to support 
caregivers of persons with a loss of autonomy. Originally 
the focus was on day-to-day support of those suffering from 
Alzheimer’s disease. Since then, they have extended their 
support to all caregivers of elderly persons with a loss of 
autonomy, regardless of their illness. There are now more 
than 100 support and respite platforms in France.
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https://solidarites-sante.gouv.fr/archives/archives-presse/archives-communiques-de-presse/article/plateformes-territoriales-d-appui-un-soutien-pour-les-professionnels-dans-l
https://www.cnsa.fr/node/2999
https://www.cnsa.fr/node/2999
https://solidarites-sante.gouv.fr/professionnels/gerer-un-etablissement-de-sante-medico-social/cooperations/DAC
www.familles-solidaires.com
www.lachpa.fr
www.lachpa.fr
https://www.pour-les-personnes-agees.gouv.fr/actualites/la-loi-relative-a-ladaptation-de-la-societe-au-vieillissement
https://www.pour-les-personnes-agees.gouv.fr/actualites/la-loi-relative-a-ladaptation-de-la-societe-au-vieillissement
https://www.gouvernement.fr/aidants-une-nouvelle-strategie-de-soutien
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HEALTH & WELL-BEING
(CONT)

Each support and respite platform offers its own range of services 
to close caregivers, including:
• training sessions on self-care and accessing support;
• respite care at home for half a day or more to allow the family 

member to be away;
• accessing support from the medico-social structure, for 

example, caregiver- and care recipient-specific temporary 
accommodation, or day care services;

• cultural or social outings that allow the elderly person and their 
loved one to share a good time together and meet other people;

• networking groups for caregivers; and/or
• psychological counselling.  

LEARN MORE

Day respite is primarily for older people with Alzheimer’s or 
related dementias. Certain day care centres are for people with 
other neurodegenerative diseases such as Parkinson’s disease 
or older people with a loss of physical autonomy. Day respite is 
also available for people who have autism.

Day respite is offered by independent structures or by EHPAD 
(accommodation establishments for dependent elderly people), 
which develop this particular service in a dedicated space in 
addition to their main activity. Most day respite programmes 
provide structured activities to promote well-being and offer 
full-day or half-day attendance. The per diem cost is set 
annually by the departmental council. APA at Home can be 
used to help fund day care. The cost can also be partially 
financed by the pension fund or insurance, and some 
municipalities support it through extra legal aid.

Respite at Home
A new pilot programme, ‘relaying’, has been authorized 
by the Direction Générale de la Cohésion Sociale (DGCS) 
as a three-year experiment (2019–2021). Based on 
Baluchonage®, relaying is an innovative solution for long-
term respite at home: a specialised guide replaces the 
caregiver at home for several (up to six) consecutive days 
(24 hours a day), taking care of the person being helped 
in order to allow the caregiver to benefit from a period of 
respite. At the end of the assignment, the professional writes 
an Accompaniment Journal to support the caregiver and offer 
them intervention strategies adapted to lead their situation. 
There are 73 of these projects underway, experimented by 
socio-medical structures with ‘voluntary workers’.

By 2021, rules will be developed to address issues of salary, 
tax obligations, employment status and the establishment of 
contracts that are fair to all parties. Consideration will also be 
given to training, supervision and ongoing evaluation of the 
programme should it be adopted.

Programmes such as Baluchon France and Bulle d’air are home 
respite services for caregivers. They allow the care recipient 
to remain safe at home where they are most comfortable. To 
ensure the quality of service, and in partnership with training 
institutes, the service organises targeted training for service 
workers to maintain and develop their skills. Educational costs, 
as well as compensation for relay runners, are covered by 
AGEFOS PME, the leading network for managing vocational 
training funds in France. Costs vary according to care 
recipient need and are partially offset by existing entitlements.

Respite in Institutions 
Created in 2013, the France Répit Foundation has three main 
objectives: creation of establishments and respite services 
for families caring for sick, disabled or elderly relatives at 
home; development of scientific activities around respite; 
and promotion of respite and support for informal caregivers 
among people in the health, medico-social and media world.

The VRF association was created in 2013 in partnership 
with PRO BTP (an organisation for the French construction 
industry) and the AFM-Téléthon (French Association against 
Myopathies). The purpose is to provide respite vacations 
to caregivers and care recipients in a safe and leisurely 
environment.

GRATH (Reflection Group and Network for the Temporary 
Home [Respite] of People with Disabilities) is an association 
created in 1997 by professionals and parents with the aim 
of developing temporary respite solutions. The organisation 
promotes specialized temporary respite packages and respite 
packages for people of all ages with disabilities or chronic 
disabling diseases.
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HEALTH & WELL-BEING
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EMOTIONAL & SOCIAL SUPPORT

A support line for people with disabilities and for 
caregivers was created in 2020 as one of the 
recommendations arising from the national strategy for 
family caregivers and in response to the isolation imposed 
by COVID-19. Lescommunautés 360 is an initiative by 
government to have ‘wrap around’, collaborative access 
and support with all stakeholders (provider, government, 
associations) who are committed to working seamlessly 
as one team to support people with disabilities. Callers 
are referred to regional teams, lescommunautes360, for 
information and support. Currently there are 86 active 
lescommunautes360. LEARN MORE 

A Memory Bistro is a resource space for people living with 
memory disorders and their carers, located in a public 
place, usually a café. There are 54 Bistros in France.

Avec nos proches: This listening and information line 
is open 7 days a week from 8 am to 10 pm. Created 
in 2012, the service has expanded to a website with 
information and resources and to advocacy on behalf 
of caregivers.

OPPORTUNITIES               Increase awareness of respite options and establish equitable access to respite between 
the local areas regardless of the caring situation. 

Improve the number of respite places, and determine a reasonable balance of publicly funded and privately funded 
respite. Staffing for health and in-home help needs to be addressed to provide better caregiver support at home.

Adopt the three-hour in-home visit (long visit) permitted by attending physicians of people with chronic neurodegenerative 
disease to care recipients with any condition in order to better support close caregivers.

Cafés des Aidants are places, times and information spaces intended 
for all caregivers, regardless of the age and pathology of their loved 
one. The meetings take place once a month and are co-facilitated 
by a social worker and a psychologist with expertise in the issue 
of caregivers. At each meeting, a theme is proposed to initiate 
discussions. The aim is to provide support, exchange ideas and meet 
other caregivers in a friendly setting. The concept has expanded to 
an online platform. LEARN MORE

DEVELOPMENT AND IMPLEMENTATION

The first ca
fé in France was hosted in 2003 and they continue 

to develop across the country through the support of the French 

Association of Carers. C
afés are typically held once a month 

in an easily accessible community setting such as a library, 

restaurant or bistro. Cafés are coordinated and hosted by local 

organisations that are members of the French Association of 

Carers, which include hospitals, health agencies, municipalities 

and community support centres. The hosting organisation plans 

and arranges the event details, o
rganises specific activiti

es, 

arranges refreshments and coordinates attendance of a social 

worker and a psychologist. Every Café des Aidants is o
rganised 

around a theme and includes the following components:

• Accessing information: A presentation is made on 

themes around caring relationships, such as home support, 

relationships with care team, balancing work and care, self-

care and rights of carers. Th
e theme is se

lected to focus on 

available information and practical supports sp
ecifically for 

carers, not the condition of the person they are caring for. 

• Sharing experiences: Opportunities are provided for  

carers to mingle, get to know each other and share 

personal experiences and insight. 

• Emotional and psychological support: A
 psychologist 

and social worker liste
n to carers’ co

ncerns, help them 

identify and understand their feelings and behaviours, and 

equip them with coping strategies. 

To ensure the program’s consistency and quality across Fra
nce, 

the French Association of Carers has developed a fundamental 

philosophy, approach and delivery model that must be followed 

by local organisations in planning, organising and conducting 

a Café des Aidants in their community. A
greement to host a 

Café des Aidants requires an annual commitment that includes 

the following key elements: 

INITIATION 

• Creation of a partnership agreement between the French 

Association of Carers and the hosting organisation outlining 

respective roles and responsibilities

• Allocation of human resources: 1 psychologist (3
 hours/

month), 1 social worker (3 hours/month), 1 program 

manager (2 hours/month)

• Agreement to foundational requirements including:

 − A commitment to the program’s philosophy  

and methodology

 − Membership in the French Association of Carers 

 − Completion of a 2-day training for Café facilitators 

(psychologist and social worker) addressing: (i) th
e 

profile and needs of carers, (ii
) the program’s  

philosophy and objectives and (ii) s
imulation exercises 

IMPLEMENTATION

• Selection of location that is easily accessible with parking, 

in a social non-medical setting

• Arrangement for café to take place at least once every  

2 months, 2 hours per session 

• Open invitation to all types of carers 

• Facilitation of café by a trained psychologist and  

a social worker 

• Identification and approval of themes and topics fo
r  

the planned cafés over a 12-month period

COMMUNICATION

The French Association of Carers su
pports th

e hosting orga- 

nization with a communication/marketing toolkit th
at includes: 

• Official Café des Aidants logo and program name, “Café 

des Aidants of (city
/territory),” to

 be used on all materials 

• Key messages including philosophy, features and benefit 

statements

• Customizable flyers and posters to facilitate event 

promotion and awareness

• Templates for local press releases directed at local media 

and community news channels

• Suggestions for community collaboration and partnership 

building to support an all-inclusive event 

EVALUATION 

Use of the French Association of Carers’ evaluation strategy 

that includes annual measurement of input indicators (ca
rers, 

types of content, facilita
tors) and outcome indicators (ca

rers’ 

and particip
ants’ sa

tisfaction)

ADAPTATION

Particip
ation in an annual one-day training and the French 

Association of Carers’ A
nnual General Meeting to exchange 

experiences and lessons learned among Café des Aidants 

organisers and create new plans for future needs 

DISSEMINATION AND IMPACT

Since 2012, the number of Cafés des Aidants has grown ex-

ponentially, st
arting with 16 cafés in 2012, 140 in 2017 and 

190 in 2018. Located in communities across Fra
nce, the Cafés 

des Aidants are dedicated to supporting the well-being of carers 

by providing much-needed emotional and social supports. To
 

measure the effects of this exciting program, in 2016 the French 

Association of Carers commissioned a formal evaluation of the 

direct and indirect im
pact of attending Cafés des Aidants on 

the carers and the caring relationships. Conducted by external 

consulting firm KIMSO through the financial support of AG2R 

LA MONDIALE (a retirement pension fund), the evaluation was 

undertaken in two phases: 

• Phase 1 (October—December 2016)) – Qualitative 

survey with 56 semi-structured interviews held with carers 

(26), organisers (11) and facilitators (19). Particip
ants 

were recruited from 11 cafés across Fra
nce who have 

run the program for a few months to as long as ten years, 

representing urban and rural regions. 

• Phase 2 (January—March 2017) – Using the key elements 

of the qualitative survey, a quantitative assessment 

(provided in electronic and hardcopy formats) ca
ptured 

carers’ fe
edback and satisfaction following attendance at a 

Café des Aidants. A total of 140 locations were included in 

this phase, generating responses from 240 carers. 

“I realise I wasn’t the only 

one in this situation.”

66% attended the café to speak  

with and learn from health care 

professionals.

67% shared that their relationship 

with the care recipient has improved 

since attending the café.

78% felt recognized in their role  

as a carer.

For the health care professionals, 

facilita
ting the Cafés des Aidants  

has given them the opportunity to  

better engage with carers  

and improve their knowledge  

of carers’ liv
ed experiences.

82% found socialising with others 

brought them comfort.

88% of carers shared that the café 

has helped them realise that they 

are not alone.

91% felt the café was a safe place  

to express themselves without fear 

of being judged.

An inclusive social hub, Cafés des 

Aidants are a welcoming place for 

carers even after their caring role 

has ended.

42% reached out for services to 

support their daily caring activitie
s.

43% took tim
e for personal  

activitie
s for themselves.

72% felt better about their carer’s 

role and identified positive
 aspects  

of being a carer.

Cafés des Aidants are a source of 

information for carers —whether 

with or from others—including 

learning how to cope, access external 

supports and ask advice from other 

carers and health professionals.

58%

provide care for a relative  

with chronic disease

60%

visit r
egularly 

for over a year

45% 

provide care 

for spouses

85%

women

70%

over 60 

years old 

Carers are 

not alone

The social element of Cafés des 

Aidants helps carers gain a sense 

of normality.

Carers are  

connected

Building and reinforcing relationships 

through communication, understanding 

and respect is a
 common benefit of 

attending Cafés des Aidants.

Carers are 

recognised and 

empowered

The interactive format of Cafés des 

Aidants helps carers realise their value 

and acknowledge their own needs.

“I want to find support and exchange 

information about things that could help me 

to understand better my relative’s situation.”

Who attends?

Outcomes and Experiences of Cafés des Aidants®

IACO ’s strategic priorities focus on promoting global awareness of carers; recognizing the impact and influence carers have on care recipients’ health outcomes, health 
and social care systems; and establishing a Global Carers Strategy and Action Plan. Innovative Carer Practices feature IACO member organizations and their leading 
practices that advance these priorities. 
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INNOVATIVE 
CARER PRACTICES
 Global Recognition, Impact and Action

CAFÉS DES AIDANTS®

Supporting the social and emotional dimensions of caring 

*A carer, caregiver or family carer 
is an unpaid individual, such as a 
family member, neighbour, friend 

or other significant individual, who 
takes on a caring role to support 

someone with a diminishing 
physical ability, a debilitating 

cognitive condition or a chronic life-
limiting illness. The terms caregiver, 

family carer and carer are used 
interchangeably by IACO members.

Social and emotional well-being are essential to health, wellness and quality of life.1 Humans 
have an innate desire to belong, to be engaged and to feel connected to those around us. 
Taking on a caring role for someone who needs help because of a physical or cognitive 
condition can have a profound impact on an individual’s life course and result in a sense 
of loss and social isolation.2 This Innovative Carer Practice showcases a national network of 
190 Cafés des Aidants® across France,which provide a friendly space for carers to get together, 
share experiences and access emotional supports. 

CONTEXT 
The psychosocial impact of caring is a multifaceted 
area with perceived satisfaction and discontent 
varying from one individual to another. Providing 
unpaid care to a friend or loved-one can make 
carers feel good about themselves, give meaning 
to their lives, provide opportunities to learn 
new skills and strengthen relationships and 
familial bonds. These rewards often co-exist with 
negative emotional repercussions such as feeling 
overwhelmed, increased isolation and loneliness as 
caring demands limit personal and leisure time. A 
study of carers conducted by the French Association 
of Carers3 in 2016 reported that:
• 59 percent feel alone
• 70 percent do not spend time on recreation
• 48 percent believe their health status has 

worsened because of their caring role 

A study across the OECD countries, The Impact 
of Caring on Family Carers,4 also indicated that 
carers, especially those providing a high level of 
care, experience greater social disadvantages and 
are more susceptible to mental health problems. 

Many carers find themselves taking on one pressing 
task after another without pausing to consider the 
impact on their own health and well-being. Even 

if they are aware of potential effects, they find it 
difficult to talk about their feelings or dismiss them 
because they believe they should be able to cope. 
Consequently, carers minimize and ignore their 
social and emotional difficulties due to guilt, fear 
of being judged or believing no one understands 
their situation. 

To promote carers’ health and overall well-being, 
greater attention must be given to the social and 
emotional dimensions of caregiving. The French 
Association of Carers is addressing this important 
area through the establishment of a network of 
Cafés des Aidants. Cafés des Aidants are held 
in a friendly, social, café-like environment with the 
goal of providing carers with a brief respite and 
opportunity to access psychosocial support. Cafés 
des Aidants are gatherings that carers can attend 
by themselves and experience a sense of belonging, 
normality, freedom and relief. Organized by 
local heath and social organizations, Café des 
Aidants are facilitated by a social worker and 
psychologist with knowledge of and expertise in 
carers’ emotional and social issues. The goal of 
Cafés des Aidants is to provide a positive space 
for carers to talk, share, learn and exchange with 
professionals and others in similar situations. 

A leading carer 
practice championed 

by IACO member 
“Association Française 

des Aidants”  to 
support carers’ 

psycho-social needs. 

Étude réalisée par Avec le soutien d’aidants
Association Française des

Café des Aidants® :
des rencontres
aux effets multiples

Animés par des professionnels, ces Cafés sont des lieux, des temps et des espaces d'information, de 
rencontres et d’échanges, ouverts à tous les aidants, quels que soient l'âge et la pathologie de la 
personne accompagnée.

Grâce au soutien de son partenaire historique AG2R LA MONDIALE, l’association a procédé à l’évaluation 
du dispositif Café des Aidants pour comprendre et mesurer les effets sur les aidants et les autres parties 
prenantes. L’étude réalisée s’appuie sur 11 observations de Cafés des Aidants, 50 entretiens conduits 
sur le terrain avec des aidants, des animateurs, des porteurs de projets et des partenaires et enfin sur 
un questionnaire diffusé à l’ensemble des Cafés, qui a recueilli 240 réponses, soit 35% des aidants 
bénéficiaires.

Dans le cadre de son partenariat avec l’Association Française des Aidants, AG2R LA MONDIALE a 
apporté un accompagnement stratégique et un soutien financier qui ont contribué à l’aissaimage des 
Cafés des Aidants® contitués en réseau national. De 20 Cafés des Aidants en 2012, l’association anime 
aujourd’hui un réseau de 135 réalisations dans toute la France, sous forme de labellisation à un porteur 
de projet local, adhérent à l’Association Française des Aidants.
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du dispositif Café des Aidants pour comprendre et mesurer les effets sur les aidants et les autres parties 
prenantes. L’étude réalisée s’appuie sur 11 observations de Cafés des Aidants, 50 entretiens conduits 
sur le terrain avec des aidants, des animateurs, des porteurs de projets et des partenaires et enfin sur 
un questionnaire diffusé à l’ensemble des Cafés, qui a recueilli 240 réponses, soit 35% des aidants 
bénéficiaires.

Dans le cadre de son partenariat avec l’Association Française des Aidants, AG2R LA MONDIALE a 
apporté un accompagnement stratégique et un soutien financier qui ont contribué à l’aissaimage des 
Cafés des Aidants® contitués en réseau national. De 20 Cafés des Aidants en 2012, l’association anime 
aujourd’hui un réseau de 135 réalisations dans toute la France, sous forme de labellisation à un porteur 
de projet local, adhérent à l’Association Française des Aidants.

International Alliance 
of Carer Organizations Global State of Caring

https://handicap.gouv.fr/presse/communiques-de-presse/article/prelancement-sur-24-departements-et-6-regions-pilotes-du-0-800-360-360-un-no-d
https://handicap.gouv.fr/les-aides-et-les-prestations/numeros-de-telephone-utiles/360
https://bistrot-memoire.com
https://www.avecnosproches.com/
https://www.aidants.fr/vous-etes-aidant/participer-action-pres-de-chez-soi/cafe-aidants
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Resources to empower carers that are appropriate 
to their needs and stage of their journey.

INFORMATION 
& KNOWLEDGE

The CNSA (National Solidarity Fund for Autonomy) runs the the 
national portal for information and guidance for elderly people with 
loss of autonomy and their families. Created in 2015, the portal 
ensures consistent information across the country and provides 
reliable, quality and easy-to-understand information on support, 
procedures and offerings of establishments and services.

The Maison Départementale de l’Autonomie is a single place where 
older people and people with disabilities can access information on the 
schemes that concern them. They replace some of the former CLIC local 
information and coordination centres and MDPH departmental centres 
for the disabled (the CNSA’s accreditation was made possible by the 
2015 law on support for the elderly). In some Maison Départementale 
de l’Autonomie, it is possible to submit applications for autonomy 
assistance benefits.

A network of 600 CLICs (Local Information and Coordination Centres) 
provide information and counselling for older people and their families 
through a team of gerontologists and home care coordinators. Referrals 
are welcomed from the elderly person, their family, social services, the 
attending physician, or a medico-social or hospital structure. Services 
are offered free of charge and are confidential and personalised. 
LEARN MORE 

Various associations offer training, including France Alzheimer, 
Alliance Maladies Rares, UNAFAM, France Parkinson, France AVC, 
the Ligue contre le Cancer, APF, AFSEP, UNAPEI and UNAF, among 
others. With COVID-19, a lot of programming has moved online.

Other resources such as métrople aidante, which is local to Lyons, is 
a three-year experimental project designed to create an inventory of 
stakeholders serving close caregivers.

SOCIAL PROTECTION RESOURCES

Ma boussole (my compass) is a social enterprise striving to leverage
the public and private sectors, associations and medico-psycho-social 
companies for the benefit of caregivers. The site is designed to provide 
caregivers with a personalised response to their support needs, 
including access to respite and support to balance their personal and 
professional life. The resource is staffed with people from disease-based 
associations, the facilities sector and social workers.

Aidons les nôtres is a community portal for caregivers funded by AG2R 
LA MONDIALE. The portal provides access to articles by a network of 
experts. The financial support of AG2R LA MONDIALE also allows the 
site to be completely free, and to be free of any advertising.

Essential autonomie is a comprehensive web-based directory of informa-
tion for caregivers and services specific to the support of caregivers.

OPPORTUNITIES          

The COVID-19 crisis has exacerbated 
the dysfunctions and inequalities of 
everyday life, including physical 
and digital separation. Those who 
experience both are seriously 
compromised in their ability to access 
information and other people. There 
is a need to support people without 
online access to education and training 
through the provision of internet 
access and portable devices, and 
to help people establish meaningful 
connections.

The French Association of Caregivers is 
testing a Young Caregiver Workshop, 
co-facilitated by a professional in the 
requisite field of expertise as well as 
a psychologist, to co-lead three 3-hour 
workshops. The plan is to provide 
opportunities for sharing and meeting 
between young caregivers. The limited 
number of participants per group will 
enable more open discussions in a 
confidential setting. The Workshop has 
not been implemented as of yet because 
of COVID-19 related restrictions.
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https://www.unapei.org
https://www.unaf.fr
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https://www.aidonslesnotres.fr
https://www.ag2rlamondiale.fr
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CARER PRACTICES

Innovative Carer Practices are evidence-informed policies and practices that address carers’ needs through integrated 
health and social care. By identifying and sharing Innovative Carer Practices, IACO facilitates the awareness and 
spread of leading practices around the world. LEARN MORE

INNOVATION IN FRANCE

Online Caregiver Training. Building on the 
‘Cafés des Aidants’ concept, the French 
Association of Caregivers has expanded the 
caregiver training and socialisation programme 
to an online platform, which launched in 2017. 
Both formats were developed with support from 
CNSA and AG2R LA MONDIALE, and both 
share similar objectives of providing caregivers 
with the space to talk, share and socialize in an 
informal and friendly setting. 

The Online Caregiver Training includes six  
30-minute modules that aim to provide 
caregivers with tools to understand the condition 
of the person for whom they are caring, and to 
learn about how to find help and access local 
resources. Through these modules, caregivers 
can improve their understanding and knowledge 
of caring, develop coping strategies and 
increase their tolerance and self-esteem so they 
are less susceptible to burnout. 

The French Association of Caregivers (formed in 2003) 
advocates for the recognition of the role of caregivers, 
working with public authorities and representative 
bodies to address caregiver-related issues, directly 
support caregivers with café des aidants, and promote 
best practices in caregiving.

Special thanks to the following individuals at the French Association 
of Caregivers who provided expertise, answered questions and 
participated in the review:  
- Clémentine Cabrières, Directrice  
- Gwenaëlle Thual, Présidente

SOURCES: 
 – Anaëlle Cappellari (dir.), La reconnaissance des proches aidants : regards franco-suisses et 
pluridisciplinaires, Presses universitaires d’Aix-Marseille, 2020, Collection du centre de droit 
social, 431 p. 

 – French Association of Caregivers. Retirement for Caregivers. Page 1. [Date Accessed: Sept 
2020].

 – Government of France. (2019) News. Aidants: une nouvelle stratégie de soutien [Date 
Accessed: Oct 2020]

 – Isabelle Robineau. Les aidants familiaux : de leur reconnaissance à la fraternité. Philosophie. 
Université Paris-Est, 2018. Français. <NNT : 2018PESC0037>.

 – Olivier Giraud. La monétarisation de l’aide apportée par des proches : clivages éthiques et 
tensions identitaires

The most popular modules were on the 
limits of the caring role; conciliation; and 
the relationship with one’s loved one.

Year 1 evaluation results were impressive. 

153 respondent caregivers rated the programme 
7.80/10 for substance, form and technique

91% of respondents would recommend the online 
training to a caregiver

Currently there are 11,000+ annual visits to the site with 
2,000+ enrollments to the programme

76% of respondent wanted to continue the programme

67% of caregivers felt better able to act and make decisions

To date, approximately 1,865 caregivers have enrolled
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